In the community

There are resources in every community to support families and children. You may use this sheet to help you organize these resources. Some
counties have resources listed online, others have a “211” database or have a resource book. Having resources at your fingertips will make you

more efficient. If your local office keeps an up-to-date resource book in any form you may substitute it for this chart. You will use this

information for institute assignments and in your day-to-day work as a caseworker.

Agency Name

Phone Number

Notes

Basic Needs

Emergency Shelter

Food

Housing/home improvement

Material goods/furniture

Ongoing financial assistance

Transportation

Utilities
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Agency Name

Phone Number

Notes

Consumer Services

Consumer complaints

Consumer Education

Money management

Records/Licenses/permits

Statutes/Standards

Criminal Justice & Legal Services

Courts

Crime Prevention/Law Enforcement

Criminal Correctional System

Judicial Services

Law Enforcement Agencies

Legal Assistance

Education

Educational Programs

Educational Support Services

Schools

Environmental Quality

Animals

Environmental Maintenance

Environmental Management
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Agency Name

Phone Number

Notes

Environmental
Protection/Improvement

Public Health

Public Safety

Health Care

Emergency Medical Care

Health Information/Supportive
Services

Health Insurance

Health screening/diagnostic services

Human reproduction

Inpatient health facilities

Outpatient health facilities

Rehabilitation

Specialized medical care

Substance abuse services

Income Security

Employment

Entitlement programs

Social welfare programs
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Agency Name

Phone Number

Notes

Individual & Family Life

Adoption/foster care services

Aged/ill person support

Childcare

Death certification/burial
arrangements

Domestic Violence Shelters

Family support services

Household management/maintenance

Interpretation/translation

Leisure activities

Parenting support

Personal enrichment

Pet services

Respite care

Social development

Spiritual enrichment

Mental Health Care & counseling

Counseling services

Crisis intervention

Mental health facilities

Psychiatric support services

Therapeutic interventions
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Agency Name

Phone Number

Notes

Organizational/Community Services

Administrative entities

Community groups

Disaster services

Facilities

Funding organizations/financial
services

Holiday assistance

Information/library/media services

Occupational/organization
development

Office equipment/mail services

Public awareness/education

Travelers/newcomers/resettlement
assistance

Volunteer/donor services
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